
Coach Behaviour Rating System
Off-Field

Score Rating Criteria

5 * Outstanding

 Introduction to umpires prior to the match
 Sit down to coach
 Leading a positive match-day environment
 No comments directed at umpires from coach/ 

assistance coach / team manager / team runner / 
team support staff 

4 Excellent

 Introduction to umpires prior to the match
 Positive commentary
 Supporting a positive match-day environment
 No comments directed at umpires from coach/ 

assistance coach / team manager / team runner / 
team support staff 

3 Good

 Good behaviour
 Supporting/coaching
 Correct communications framework
 Unnoticeable

2 * Poor

 Some challenging/appealing of umpires’ decision
 No warning OR behaviour improved post warning
 Communication framework not adhered 
 Constant comments during the game regarding 

decisions

1 * Unacceptable

 Consistent abuse towards umpires, players, or
spectators

 Aggressive/inappropriate language
 Swearing directed at an umpire or umpires’ decision
 Warning has been provided throughout the match
 Severe language used throughout the match (swearing, 

threatening, aggressive behaviour etc)
 Non-stop challenging/appealing on the umpire’s 

decision
 Use of bad language during the game


