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New to Officials HQ?
If you have never registered before, you will need to create an account by following the steps below:

Step 1: please go to https://registration.officialshq.com which will bring you to the following page. Enter email
and click “next”. If your email address is already known to our system, please login to OfficialsHQ by using the
below link.

new umpire registrations

Step 2: Officials Information
Enter details in the correct boxes (First Name, Last Name, Date of Birth, Gender) then click “Next”.

https://registration.officialshq.com/


Step 3: Address
Enter details in the correct boxes (Address and Mobile) then click “Next”.

new umpire registrations

Step 4: Summary
Please review your data before proceeding, then click “Submit”.



Step 5: Completed
Your account is now created.

new umpire registrations

Step 6: You will receive an email to activate your account and confirm it as per the below. 
Check spam/junk in email account if not received.
If still NOT received email umpire.afl@afl.com.au & ask for it to be re-issued 
DO NOT PROCEED UNTIL EMAIL IS RECEIVED



Step 7: Clicking on the activate link will bring you to the following page, please re-enter the email for the
Officials HQ account that you have just created and click “Continue”.

new umpire registrations

Step 8: AFL ID
This will then request you to login with AFL ID as per the below screen shot. Click the blue “Login with AFL
ID” button. You will then arrive at the page below. Click the “create AFL ID button”.



Step 9: AFL ID
Complete the details below, and ensure you use the same email address as registered with Officials HQ,
tick agree to Terms and Conditions (must be selected) and select “Next”.

new umpire registrations

Complete the last remaining details, as shown on screen below, then click “Create AFL ID”. 
You will receive another email to activate your account to confirm it. 
Check spam/junk in email account if not received 
If still NOT received email umpire.afl@afl.com.au & ask for it to be re-issued 
DO NOT PROCEED UNTIL EMAIL IS RECEIVED

mailto:umpire.afl@afl.com.au


Step 10: Email Confirmation for AFL ID
The email is as follows:

new umpire registrations

Clicking on the “Activate Account” link will bring you to the following page. You can either click on the “Receive
a code by SMS” and confirm using the mobile number you signed up with for your AFL ID account for two
factor authentication or click “Skip This Step”. 



Step 11: Login to OHQ
Once you have completed the details and confirmed your AFL ID account you should land back at the
following page. Input your officials HQ email then click “Continue”. You will then need to click “Login with
AFL ID”

new umpire registrations

From here, input your newly created AFL ID email address and password and click “Log In”.



Step 11: Login to OHQ
Once you have completed the details and confirmed your AFL ID account you should land back at the
following page. Input your officials HQ email then click “Continue”. You will then need to click “Login with
AFL ID”

new umpire registrations

From here, input your newly created AFL ID email address and password and click “Log In”.



Step 12: Linking AFL ID with OHQ
A message will tell you that your AFL ID is not linked as per the following screen. Click on the “Send Email”
to begin linking process

new umpire registrations

You will receive the following email, click on “Link to AFL ID”.

It will then bring you to the following page. Select “I have read the terms and conditions and agree” and then
click “Ok”.



Step 14: Input Details
This should then bring you to the following page to input your account and profile details. Go through all
sections to complete all details. Screens of each section is shown below. Fields marked with an asterisk are
mandatory and it will not allow you to complete the registration at the end without completing them. 
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Roles
The umpire must select at least one umpire club and role combination to register to the system. It is
possible to add multiple umpire club/role combinations at one time but your first add will be considered
your first preference.

For every umpire club/role the user wishes to add:
1. In Province / State, Select the state (South Australia)
2. In Organisation, Select the umpire club/league you intend to umpire with (SANFL Juniors Umpires)
3. In Umpire Type, select your discipline (Field, Boundary Goal etc.)
4.Click “Add” and once all selections are added (see 5), click “Next”.
5.Note – if umpires are interested in doing more than one discipline or intend to umpire across

multiple leagues they can add further roles. Umpires should ensure they have made contact with
the umpire coach / coordinator from that league prior to registering with them so they know their
intent to umpire with them.



Clubs
If you are a current player or hold an official capacity with a club, search for their name by typing in the text
box and click on the green plus to add. If you are not involved with a club in any official capacity, this can
be left blank.
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Official Info
Are you an active player? What year did you begin Umpiring? How did you find out about Umpiring?



Working With Children: where possible we would like to have umpires WWCC details recorded in Officials HQ,
however more importantly we require you to submit a copy of your check to the SANFL Juniors Umpiring Team
to keep on record. If you do not currently have a WWCC, please refer to the separate WWCC application guide
for instructions of how to apply for one – this is compulsory under state law for any umpire 14 years of age
and over. If you do have one, you can upload details to your profile as follows:

Select your State (South Australia) and WWCC or Exemption Type
For Working with Children Check, select “Work with children”.
Exemptions:

Underage – If you are under the age of 14 currently, select this
SAPOL – Police Officer

WWCC Number (SRN ####-####) and End date should be entered (End date is 5 years from date of issue).
If possible, Please upload a file as evident of proof for the check (email file, PDF, Word doc).
Click on “Add” and details will show in the below information boxes.

new umpire registrations



WWC Questions
Please ensure you answer the queries on 1. Conviction of a criminal offence 2. Have you obtained a WWCC
that meets state law requirements? If you answer no to the second question, you should not be permitted
to umpire a game until you do so, unless you are under 14 years old. If you do not currently have a
WWCC, please refer separate WWCC application guide for instructions of how to apply for one – this is
compulsory under state law for any umpire over 14 years of age You must answer these questions
truthfully and accept liability for your answers. 

new umpire registrations

Demographics
Complete section listed below:



Emergency Contact
Input emergency contact details in case you have an incident on the field, and we need to contact someone
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Banking
Input your Banking details. Please note your BSB number must have a “dash” (-) between the first three
and second three numbers. SANFL Juniors uses Officials HQ for Match Payments - please ensure that the
details are correct, so you receive your fees accordingly. 



Medical
Input any appropriate medical details and select “Complete”.

new umpire registrations

Step 15: Registration Complete
Once you click “Complete”, this will take you to the Dashboard indicating your registration is now complete.
You can navigate the dashboard to utilise different functions within Officials HQ.
You can log back into your Officials HQ account anytime at: https://home.officialshq.com/
You can also update any of the data you have input in Officials HQ during registration (except for your login
email address) by clicking on your profile picture in the top right-hand corner and then account as per the
screenshot below. If you wish to change your log-in email address, you will need to contact the SANFL
Juniors Umpiring Team.

If anyone has any queries or gets stuck on any section when re-registering, please contact
sanfljuniorsumpiring@sanfl.com.au or Steven Paunovic (Umpiring Manager – Junior Programs) on 0458 459
840

https://home.officialshq.com/
mailto:sanfljuniorsumpiring@sanfl.com.au


Umpires need to re-Register for the 2026 SANFL Juniors season from November 1 , 2025. The below is for
Umpires who previously registered on Officials HQ. If you don’t remember your login email or if you wish to change
your log-in email address, you will need to contact SANFL Juniors Umpiring – sanfljuniorsumpiring@sanfl.com.au

st

Note - updating your contact email address will not update your username ID. To keep receiving email notifications,
you will need to email the team to update your username email address.

Please do not start a new account if you have had one previously – this will cause a duplication and create
disruption. If you are registering for the first time, please refer to the new umpire registration instructions provided
separately. 

Log In to Officials HQ via https://home.officialshq.com/ using your registered email address. Enter email address
login and click continue.

returning umpire 
re- registrations

A message will come up noting to Login with AFL iD. Click on the Login button. Your email should be there already.

mailto:sanfljuniorsumpiring@sanfl.com.au
https://home.officialshq.com/


AFL iD Login will load. Enter your Email Address and Password for AFL iD. Note your email username for Officials
HQ and AFL iD should be the same, however the password may be different.

Once entered, click on “Log In”.

returning umpire 
re- registrations

You will be logged into Officials HQ, and a “Registration” pop-up will load on screen. This is where you check all
your details. Please ensure you check every section and change what you need to.



General

returning umpire 
re- registrations

Address
*Note State is set to ACT. Please ensure you update to SA.



returning umpire 
re- registrations

Clubs
Search for your Club you will be playing with in 2026, and click on the green plus to
add to your associated club lists. If you are playing in 2026, this must be added.

Roles
Select South Australia > SANFL Juniors Umpires. Select your roles in order of your
preference. Umpire Type then click “Add” button, and you can add more than one.



returning umpire 
re- registrations
Official Info



returning umpire 
re- registrations
Working with Children Check
This must be checked. A reminder if you are 14 years of age or over, your Working
with Children Check details MUST be entered below.

If you are adding an updated or new clearance, please ensure you change the State,
as below it is set to ACT. Please change to SA. WWC number is the SRN and end date
is the Expiry Date. You must also add the attachment of the clearance, and also please
email in to SANFL Juniors Umpiring. 

If you have an up to date WWCC from previous seasons and was uploaded, the details
will show. Ensure you check they are correct.



returning umpire 
re- registrations
Working with Children Check Questions
The query have you obtained a WWCC or meet the requirements - if you are Under 14
years of age for the full season > select Yes, as you are not required to have one,
which means you do meet the requirements.

Demographics



returning umpire 
re- registrations
Emergency Contact Details

Bank Details
This is where all SANFL Juniors Umpire match payments will go
into. Please ensure all the information is correct.



returning umpire 
re- registrations
Medical

Click Complete and you are set. Your dashboard will load on screen.

Remember you can update your details by clicking on your Account
Silhouette top right, and select “Account”.



account - adding a 
working with children check
For all Umpires 14 years of age and over, you must have a current Working with
Children Check clearance (South Australia).

Once this has been completed, and clearance received, information must be
updated on Officials HQ.

To Update:
Log into Officials HQ > Account (silhouette) top right
Click on Working with children. Overview - click the “Plus” to Add.
Pop up loads - fill in the details required. Attach Proof is required.

Ensure to select South Australia. Expiry Date is 5 years exact from the Issued Date
on the clearance. Click Save once completed.



account - wwcc
adding underage exemption
For all Umpires 14 years of age and over, you must have a current Working with
Children Check clearance (South Australia).

If you are currently Under the age of 14, information must still be added to this
section, stating you are exempted due to being under 14 years of age.

To Update:
Log into Officials HQ > Account (silhouette) top right
Click on Working with children. Overview - click the “Plus” to Add.
Select SA, and change WWCC or Exemption type to “Underage”.

Proof is required - add an attachment that shows DOB.
Make sure to click Save to complete the process.

Once turning 14, this will need to be updated.



Accepting appointments
To accept or reject your appointed game, go to “My OfficialsHQ”
and click on “Umpire Appointments”. This loads your
Appointments Dashboard. Find the game you have been appointed
to and click on the ringing bell, and you will see an “Accept” or
“Reject” button. 

If you accept, the game remains visible so you can see the details.

If you decline, the game will remove from your dashboard.

You must accept or decline any games you are appointed to as
soon as possible. Matches may be removed by the deadline.



adding leave availability
All SANFL Juniors Umpires are requested enter Leave for times
they are unavailable during the season.

Click My OfficialsHQ > My availability. Your calendar will load.
Click on the “Add” plus button top right to load the entry box.

You can enter full single days, part days (enter times), or
recurring dates and times if the same across multiple weeks.
Enter your start and end date for all times unavailable.



match day reporting
Upon completion of all matches, Umpires must complete the required
forms:

Match Day Ratings - ALL grades, ALL games
Cards - ALL grades (only when a card is given during a match)
Votes - ALL Under 12 to Under 18 matches only

To begin your reporting, log into Officials HQ, and go to My OfficialsHQ >
Umpire appointments.

Find the game under Past Appointments, click on the three line Menu on
the right, and select Match reports.



match day reporting
A “Reports to complete” screen will load. All reporting is “Optional”.
Click on “Create optional report”. A drop down box will load with the forms:

Red Card Report Form
Yellow Card Report Form
Blue Card Report Form
Match Report

Select the one you require, and click Generate, then “Fill out form”.

A reminder, for Cards, these only have to be generated if you have given a
Card during a game. There is no requirement to “create” these if no cards are
given.

The Umpire Match Report is to be completed for every game by one Field
Umpire. If you are in a game with 2 or 3 Field Umpires, discuss before you
depart. If you have SANFL Junior allocated Boundary & Goal Umpires, you can
also discuss anything with them.



match day reporting
Example Card Form

The important thing is to check your information is correct:
Correct Player Name, Number (keep your team sheets)
Correct Team
Detailed description of the incident (no opinions)

Lead up play, incident, and anything occur after
If player is injured, were they assisted off the ground? Did they return
to play?



match day reporting
Example Umpire Match Report

This must be completed for every game. If you have more than one Field
Umpire, only one needs to complete this - please discuss between all Field
Umpires prior to completion.

Once completed, ensure you click “Send”. “Save” will only save it but not
submit it.



match day reporting
Votes

Go to the Match Game menu and select “Awards”. This will open the Award
Votes for the game on a 3-2-1 star rating. The Field Umpires MUST discuss this
before submitting. It is imperative that you have also collected the Team
Sheets prior to the game.

On completion, click “Send”, as “Save” will only save but not submit. This is
for premiership grades (Under 12 to Under 18 only).
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